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The role of electronic marketing as a mediating variable in
enhancing the relationship between marketing prowess and
customer loyalty to the organization
(an applied study on customers of the Egyptian Telecom
Company)
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Abstract

This study deals with the role of electronic marketing as a
mediating variable and its impact on the interactive relationship
between marketing prowess and customer loyalty, an applied
study on customers of the Egyptian Telecom Company. This
study aimed to examine the extent of the impact of marketing
prowess on enhancing customer loyalty to the organization, and
to study the relationship between marketing prowess on
electronic marketing, and to identify the extent of the impact of
electronic marketing on enhancing customer loyalty to the
organization, and to identify the effect of marketing prowess on
enhancing customer loyalty to the organization in the presence of
the role The mediator for electronic marketing by applying it to
the customers of the Egyptian Telecom Company in Dakahlia
Governorate, the subject of the study. The researcher relied on a
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survey list as the main tool for collecting the data necessary to
test the study hypotheses. The number of survey forms suitable
for analysis reached (324), representing a response rate of
(96.14%) of the total questionnaires distributed.

The study found that there is a positive significant effect with
statistical significance at the level of 0.05 (> a) between
marketing prowess on enhancing customer loyalty to the
organization, and there is a positive significant effect with
statistical significance at the level of 0.05 (> a) of marketing
prowess on electronic marketing. There is a positive, statistically
significant effect at the level of 0.05 (> a) of electronic marketing
on enhancing customer loyalty to the organization. There is an
indirect, statistically significant effect at the level of 0.05 (> o) of
marketing prowess on enhancing customer loyalty to the
organization in the presence of the mediating role of electronic
marketing, by applying it to the customers of the Egyptian
Telecom Company in Dakahlia Governorate.

key words:

Marketing prowess, electronic marketing, customer loyalty,
Egyptian Telecommunications Company.
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