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Abstract:

The study problem is the weakness of the practice of
employees to organizational citizenship behavior in the Libyan
commercial banks led to the low of their performance to the
requirements of official business, which had a negative impact on
the efficiency and effectiveness of these organizations. The study
aimed to measure the impact of organizational citizenship
behavior on the performance of employees, and the study proved
that the organizational citizenship behavior has positive impact
on the performance of employees.
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