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Abstract:

Research aims to measure the impact of e-government
in improving the perceived quality of the services of the local
units provided electronically, a researcher with the choice of
the sector an important services such as the services sector
local units and the procedure of a field study, the sample of
research was divided in to two groups, namely the sample of
Employees in the information centers to the governorates of
Cairo, Menoufiya, the sample of the -citizens of the
beneficiaries of those services in the two provinces, have
reached the researcher to a group of results, the most
important of the existence of the impact of electronic
government to improve the perceived quality of the services
of the local units provided electronically, have reached the
researcher to a set of recommendations, the most important of
which is the need to use the mechanisms to make the citizens
of the concept of the nature of the electronic government to
increase Turnout citizens on e-government services.
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