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Abstract:

The study aimed to identify the impact of the quality of
service -a customer, employee perspective- on customer
citizenship behaviors. The study population consisted of the
employees, customers of internet services providers in Egypt,
particularly in Cairo. The study concludes that there is a
statistically significant positive relationship between the
quality of Internet service dimensions and customer
citizenship behaviors. Also there is a significant effect of the
dimensions of quality of service and customer citizenship
behaviors.
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