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Abstract:

This study aims to measure the impact of the customer
experience on brand personality through the application on
airline passengers in Egypt. In light of this, the data was analyzed
and the study hypotheses were tested using the statistical
program SPSS. The study reached several results, including the
presence of a statically significant effect on the relationship
between the dimensions of the customer experience (Sensitive,
Emotional, Intellectual, Behavioral, and Social-identity
experience) and brand personality. Based on the study results, the
responsible entities in the aviation sector are recommended to
develop appropriate strategies for creating a distinctive
customer experience.

Keywords: Customer experience - Brand personality -
Efficiency.
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