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The Role of Electronic Supply Chain Practices in Improving
Flexible Work Arrangements: An Empirical Study on
Telecommunication Sector in Egypt
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Abstract
This paper aims to study the relationship between the applying
electronic supply chain practices and flexible work arrangements,
through an empirical study on the telecommunications sector in
Egypt. The study identified the dimensions of electronic supply
chain practices, which are the use of networks, the Internet,
databases, information, and coordination work between
departments. The research relied on the use of the analytical
descriptive approach, and a questionnaire was used as a tool for
the study in collecting data. The research community consisted of
all workers in the telecommunications sector in Egypt, and the
sample size was (384) individuals. Flexible work through the
presence of a strong direct correlation between the practices of
electronic supply chains and each of the dimensions of flexible
work arrangements represented in (workplace flexibility - work
time flexibility - work procedures flexibility) in the
telecommunications sector in Egypt. The research recommended
the need for officials to realize the importance of management
information systems and rules Data and information technology.

Keywords: Electronic supply chain practices, Use of networks &
the Internet, Databases & information, Coordination of work
among departments, Flexible work arrangements, Flexible
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working time, Workplace flexibility, flexible work procedures,
The telecommunications sector in Egypt.
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