"y Bl " cMaelly halsafly gisally Guguall oo B0l g bapuy seiiads dyslall dalell dags
A\_-\‘\L\-)L;x&gjmw s & A]:gmllm\_-.m\_-.

&M‘%&M‘Q%MJM%JM‘LM‘M
e Mandly BldiaY) 5 o giaally
"whb'é "

KK
dAS (s Al Ak L) Cpaen daaa
Al Jas ) 500 (e el agaally 2 e 3l

S e Sadll | ulling ) sl
:Cad) padla Y
Llaiayl g 5 sinally B suaill o A8l 558 5 ¢ o3 oty ladl Canill alal
(6 sl (B3 sl o 56 o Dlandly Laliia¥) 5 4 jlail) ADlall da (g5 ¢ o Dlanlly
(2 A ladll Aadlall Al davs sl ) sl e il g6 A jlaill AeBlall A
e daie V) 2% elld Baiail s o Maadly Llaial) g (5 sinally (5 sail) (i A8l
eDac (a8 yde YT Lgal 58 die aladiuly 40 g¥) UL pead eliaiin) dald
il o yelal 85 (5 VL] (il sl ¢ 531358 )iy ) VLAY IS 55
LeS ¢ dlaws gia 3 ) sacy (5 simally (8 gl aladindy 4y juaall CYLASY) S 50 oL8
Al Al Ay A peaal)l VL) S 58 e Dlae ) gaidig b ()
¢ Uas sie e eally BlaiaY) e 4 juaddl VLY CiS 485 008 S 5 cdau sia
3 ¢ e Daally JaLaiaY) 5 (s ginally Gy gl Aol (o Bl ) A8e 35 g
Ao 3 g 5 Aol Aadlall el (5 ginally (3 il Sladd (L)) A8
Aasl (s (38153 4a 52 3sa g5 ¢ e Dlaally BlaiaY) 5 4 el kel dad (G Lol )
4 sl Alle laaiy) O Mlas dadle (o 5 eeSlaally LY 5 (5 sinally (33 guail)
el e Uy g 1,0 Led 00 taalagls 44 jlail) Aadlall dad o e 2S5 Laa
Al Aedlall A 2 5 5 aea LaS co Dlardly Laliia¥) 5 (5 sinally 8o stll (4

.-

Aol 5l (e e Dlaally LliiaY) 5 (5 simally (8 gl G 48Dl 8 Jags 5 ppiilaS

VoYY - JY)aaadl e ol sl
AY'0



"y Bl " cMaelly halsafly gisally Guguall oo B0l g bapuy seiiads dyslall dalell dags
A\_-\‘\L\-)L;x&gjmw s & A]:gmllm\_-.m\_-.

) Uil Jm 5 ¢ e Dhanlly Bliiay) e Aliia il 45 (5 simally Gy ol
coladly 3laii (A5 e sana () Lgdriaai a3 g a6l (e de gana
DA (e o Dandly Lalaia ) (s sinse Cpnd 000 A0l (31a Laiy ¢ e SY)
A bl AeSlal) da g (5 sinally (B3 gl alaia Yl
¢ o )il Aadlal) A ¢ e Dlaall LAY ¢ (5 giaall (3 pudt sdialidall cilalsl)
- S S 3y pual) LTI

Abstract :
The current research was concerned with determining the type
and strength of the relationship between content marketing and
customer retention, and between brand value and customer
retention, and to identify the mediating role of brand value in the
relationship between content marketing and customer retention,
and to achieve this, the survey list was relied on to collect
primary data using a sample of 369 individuals from customers
of Egyptian telecommunications companies Namely (Vodafone,
Orange, Etisalat, WE). The results showed that the Egyptian
telecommunications companies used content marketing on an
average basis, and feeling of the customers of the Egyptian
telecommunications companies of the brand value was average,
and the ability of the Egyptian telecommunications companies to
retain customers was average, and there was a correlation
between the dimensions of content marketing and customer
retention, and there was a correlation between the dimensions of
content marketing and brand value, and there was a correlation
between the brand value and customer retention, and there was a
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degree of compatibility between the dimensions of content
marketing and customer retention, and that the majority of
regression coefficients are highly significant, which confirms that
the value of the brand in its three dimensions has an intermediate
effect on the relationship between content marketing and
customer retention, and the presence of brand value as an
intermediate variable in the relationship between content
marketing and customer retention supported the impact of
content marketing dimensions as independent variables on
customer retention. The researchers came up with a set of
recommendations, which were classified into two groups, the
first related to the academic aspect, while the second related to
how to improve the level of customer retention by paying
attention to content marketing and brand value.

Key words: Egyptian telecommunications, content marketing,
customer retention, brand value, E-Marketing mechanisms
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