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Abstract:

This research aims at influencing the adoption of
commercial banking by the Kuwaiti commercial banks. This
study is based on a number of these factors, which were
derived from the analysis of previous studies that dealt with
the subject of the research. The researcher tested these factors
in the Kuwaiti public and private commercial banks. That a
number of these factors need further support from senior
management of the banks in question.
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of- mouth into customer profitability models". Working
paper, Boston College.
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