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Abstract:

The study aims to identify the role of strategic planning
in achieving the educational and research services quality,
through the comparison between three universities from
different Arab and foreign environments. The researcher has
used both analytical descriptive approach and the comparative
approach, and. Statistical Package for the Social Sciences
(SPSS) was used to test the study hypotheses, as well as the
personal interview of a number of senior management
members in the universities. The study found a positive
relationship between strategic planning and quality of
educational and research services. The study recommended
that the strategic planning should be applied because of its
direct impact on the quality of educational and research
services.
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