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Abstract:

The research aimed to manage operational risks in insurance
companies using the fuzzy inference system (FIS), which is a
standard methodology for applying the fuzzy logic, also known
as the “Fuzzy expert systems” and through we can deal with
inaccurate data, which cannot give a statistical treatment with
good significance. This system was applied using the MATLAB
program to obtain the level of risks in the insurance company,
through which it is possible to judge the level of maturity of the
operational risks management in the company. The concepts
related to operational risk management, enterprise risk
management, and the steps of operational risk management were
presented.

Key words: Operational risk management - Fuzzy Logic - Fuzzy
Inference System - Risk Matrix.
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