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Abstract:

The aim of this research is to find out the extent of the
commitment of the mobile phone service providers in the
Egyptian market - from the perspective of the customer - to the
marketing ethics under the local competitive situation. The
researcher reviewed the previous ethics studies, both Arab and
foreign, which began to interest in the second half of the
twentieth century, followed by drafting six hypotheses, and used
the appropriate statistical methods to test them, and reached
several sets of results, and derived the relevant connotations,
Recommendations, and suggested some future studies.
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